Austra.lian

Marine

Conservation
Society

Position Description: Web and IT Solutions Architect

The Australian Marine Conservation Society (AMCS) has been the voice for and defender of Australia’s oceans
and marine life for over 55 years. With more than 300,000 supporters around the country, we are one of
Australia’s most influential environmental charities. As a proudly independent conservation organisation,
AMCS achieves change by building and mobilising widespread support from the community for solutions to the
big problems facing Australia’s oceans.

We are looking for a savvy IT professional with website experience to guide the continuous improvement and
maintenance of our digital infrastructure. This is an exciting opportunity to join and support a great team and
work for a great cause. If you are innovative, efficient, highly organised and looking for a rewarding role where
you can make a real difference while growing and developing your skills, we encourage you to apply.

Position Title: Web and IT Solutions Architect

Location: Brisbane preferred (Other locations / remote work considered for exceptional candidates)
Salary: $73,000 - $84,000 per annum plus Superannuation contributions of 11%.

Hours: Full-time (38 hours per week). (Part-time, 30.4 days a week may be considered for exceptional
candidates)

Contract period: Starting ASAP until 31 December 2023 (with a view to extending)

Purpose of the Position:

The Web and IT Solutions Architect guides the continuous improvement and maintenance of AMCS’ digital
infrastructure. You will see the “big picture” and create architectural approaches for website design and
software integrations that support the organisation's growth. Working with our Database Administrator you
will guide staff and consultants in the ongoing improvement of our charitable websites, digital
campaigning/fundraising tools, and associated IT systems. The Web and IT Solutions Architect also supports
the organisation with the delivery of IT and systems support for all staff.

Reporting and Accountability:
This position reports to the Operations Manager and works closely with the Operations, Communications and
Fundraising teams as well as with other staff as needed.

Primary Responsibilities:

Website Development and IT Solutions Architecture
e Oversee the configuration of AMCS WordPress websites, and their integrations with our donation and
payment systems, Salesforce NPSP database and marketing software.
® Project manage the scoping and delivery of optimisations, improvements or new features for our
websites and associated systems and integrations.
e  Work with the Fundraising, Operations and Communications teams to develop and deliver
optimisations to improve the experience of users, donors and supporters across AMCS digital

platforms.




e Investigate and resolve technical errors, security flags and system roadblocks associated with the
website and related integrations.

e Regularly undertake reporting and analytics to drive ongoing improvement across AMCS web,
integration and IT systems.

e Advise on the development of new websites, apps or digital campaigns where appropriate.
Manage relationships with relevant suppliers and digital agencies to facilitate ongoing technical
improvements and bug fixes.

IT & Systems Management

e Manage organisational IT systems and provide staff with IT support including the setup and
onboarding of new employees.

e Oversee and configure required software licenses for the organisation including the AMCS website
and associated integrations.

Ensure website domains, hosting and associated system licenses are kept up to date.

e Train AMCS staff on website and associated integrations where needed, and monitor compliance.

e Purchase and maintain suitable IT equipment and software for the organisation and act as the main
point of contact and liaison with IT suppliers.

e Contribute to database/data tasks to support others as needed and capacity allows.

IT Security & Risk Management

Monitor security risks and developments in cyber security and ensure security and data protection
best practices measures are in place and utilised.

Provide support in the investigation, reporting and resolution of any information security incidents.
Maintain regular database and system back-ups.

Implement the relevant recommendations from AMCS IT security audits.

Advise senior management on the implementation of security measures and policies to adhere to
legislative requirements.

Essential Selection Criteria

A minimum of two years of experience in a similar role.

Bachelor’s Degree or Diploma in Computer Science, Computer Engineering, Systems Engineering,
Website Development (or similar) or comparable level of training/experience.

Experience managing the integration of diverse technical systems (such as WordPress, Salesforce,
Salesforce NPSP, FormAssembly, Campaign Monitor, Chargent etc).

Familiarity with HTML/CSS, JavaScript and Ul/UX design; PHP would also be an advantage but not
essential.

Experience providing IT support and managing IT requests through an IT Helpdesk system
Experience in project management of technical development projects and managing external
contractors.

Effective and collaborative communication skills with the ability to clearly translate technical
information to non-technical audiences.

Commitment to upholding AMCS’ values and to protecting our oceans.

Desirable Selection Criteria

Knowledge of how to interact with RESTful APIs and formats (JSON, XML) is desirable.
Experience working with campaigns or non-profit organisations to set up and optimise systems to

support innovative digital campaigns would be advantageous.




About AMCS

The Australian Marine Conservation Society is the voice for Australia's oceans. We are an independent not-for-
profit charity. We deal with the big issues concerning the sea, working with the community to protect our
marine wildlife, tackling major threats to our oceans and creating marine sanctuaries, places in the sea where
sea life is safe from harm. Across our campaigns, we tackle climate change - the biggest existential threat to
our ocean planet, with our Great Barrier Reef at the forefront. We are a committed group of professional and
passionate scientists, educators and advocates who have defended Australia's oceans for over 55 years. Check
out this short video highlighting some of the key impacts we’ve achieved for our oceans over this time.

Our Values

e Integrity. We are trusted, credible, independent and ethical in our actions.
Courage. We are brave, respectful and honest advocates for marine life.
Passion. We demonstrate commitment to and care for our oceans in all we do.
Solidarity. We work together, embracing equity, diversity and inclusivity.

Effectiveness. We are driven, professional, agile and resilient, working to deliver the best outcomes for
Australia’s people and wildlife.
e Innovation. We are creative, flexible, open, and solutions-focused.

Application Details

To apply please forward your current CV and a cover letter explaining why you’re the perfect person for this
role and addressing the selection criteria (maximum two pages) to recruitment@amcs.org.au. Please include

‘Web and IT Solutions Architect’ in the title of your email when submitting your application.

Applications for this position close at 9am (AEST) Monday 4th July 2022 Applicants are encouraged to apply as
soon as possible.

AMCS is a strictly non-partisan and an equal opportunities employer. We strongly encourage applications from
Aboriginal and Torres Strait Islander people, people with a disability, LGBTIQ+ people, and people from

culturally and linguistically diverse communities.

Please Note: Applicants must have the right to work in Australia. That is, you must be an Australian citizen or
permanent resident or a New Zealand citizen, or hold a valid visa with permission to work on an ongoing basis.

For all enquiries about this position please contact us via email at recruitment@amcs.org.au or 07 3846 6777

For more information about our organisation and our people please visit:
https://www.marineconservation.org.au/
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